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UNITEDHEALTHCARE PARTNERS WITH CONSUMER HEALTH SERV ICES INC. 
TO BETTER SERVE DR WALK-IN MEDICAL CARE PATIENTS 

 
~ Provides Duane Reade customers with expanded access to care and in-network coverage ~ 

 
NEW YORK, NY– April 28, 2009 – Consumer Health Services, Inc. (CHS), the premier manager of on-
site physician-centric consumer health care centers, has partnered with UnitedHealthcare, one of the 
largest health insurers in New York State, to offer New Yorkers a lower-cost alternative to going to the 
emergency room for non-urgent medical care.   
 
Through the partnership, all current and future CHS managed retail-based physician practices will be 
recognized as UnitedHealthcare in-network health care providers, including two of Duane Reade’s DR 
Walk-In Medical Care locations in Manhattan that provide an alternative to higher-cost emergency room 
treatment. 
 
"Walk-in medical care is a comparatively new hybrid in the field of outpatient medicine and is part of a 
growing trend in this country,” said Dr. Maggie Bertisch, Medical Director for New York Walk-In Medical 
Group. “This model enables health care providers to offer more affordable alternatives to crowded ER 
settings by meeting patient demands of convenience and efficiency, while delivering safe, quality medical 
care." 
 
Duane Reade’s two DR Walk-In Medical Care sites offer New Yorkers convenient access on a walk-in 
basis for routine physical exams and basic treatment services, along with health screenings, medical 
tests and vaccinations. The on-site physicians refer patients back to their primary care physician or 
specialty physicians once they are treated, as they understand the importance of continuity of care and 
the establishment of a medical home.  CHS and Duane Reade plan to expand the DR Walk-In Medical 
Care sites in 2009, in addition to launching partnerships with other major New York health systems.  
 
“Duane Reade’s DR Walk-In Medical Care is an innovative approach to providing New Yorkers with cost-
effective and convenient access to routine primary care,” said Sanford P. Cohen, Chief Medical Officer, 
UnitedHealthcare Northeast Region. “Their physicians’ use of electronic medical records helps ensure 
that a patient’s primary care physician is kept informed about treatment and diminishes the possibility of 
fragmented care or lack of follow-up.” 
 
“We understand the daily needs and fast-paced lifestyle of New Yorkers, and are pleased to offer our 
customers convenient and accessible top-quality health care in our DR Walk-in Medical Care centers,” 
said Frank Scorpiniti, Senior Vice President of Pharmacy Operations for Duane Reade. “Duane Reade is 
the only drug store that uses the unique on-site physician model, which allows us to better serve our 
customers. Now through the partnership with UnitedHealthcare we can offer our services and provide a 
more valuable offering to a larger customer base.” 

 DR Walk-in Medical Care sites are currently operating at the following Duane Reade locations  
• 86th and Lexington: Mon. – Fri. 11 a.m. – 7 p.m.; Sat. 9 a.m. – 5 p.m. 
• 50th and Broadway: Mon. – Sat.  8 a.m. – 8 p.m.; Sun. 11 a.m. – 7 p.m. 

 
For more information on DR Walk-In Medical Care please visit http://www.drwalkin.com.  



DR Walk-In Medical Care locations are also affiliated with Continuum’s St. Luke’s-Roosevelt Hospital 
Center, giving physicians admitting privileges to ensure their patients have greater access to specialists 
at some of New York City’s top health care facilities.  

About UnitedHealthcare  
UnitedHealthcare (www.unitedhealthcare.com) provides a full spectrum of consumer-oriented health 
benefit plans and services to individuals, public sector employers and businesses of all sizes, including 
more than half of the Fortune 100 companies.  The company organizes access to quality, affordable 
health care services on behalf of more than 26 million individual consumers, contracting directly with 
more than 580,000 physicians and care professionals and 4,900 hospitals to offer them broad, convenient 
access to services nationwide.  UnitedHealthcare is one of the businesses of UnitedHealth Group (NYSE: 
UNH), a diversified Fortune 50 health and well-being company 
 
About Duane Reade  
Founded in 1960, Duane Reade is the largest drug store chain in the metropolitan New York City area, 
offering a wide variety of prescription and over-the-counter drugs, health and beauty care items, 
cosmetics, greetings cards, photos supplies and photofinishing. As of December 27, 2008, the Company 
operated 251 stores. 
 
About Consumer Health Services  
Launched in 2006, Consumer Health Services, Inc. (CHS) has emerged as the nation’s premier manager 
of on-site consumer health centers. CHS implements its model through extensive collaboration and work 
with leading, insurance companies, local health care delivery systems, doctors, nurses and physician 
assistants to offer quick, convenient, physician-directed care for individuals where they shop, work and 
travel. Today, more national retailers, like Duane Reade, hospitality companies and large employers are 
turning to CHS as a partner of choice to launch and manage successful consumer health centers that 
deliver an exceptional customer experience. To learn more about CHS, visit us online at 
www.chscorp.com. 

 

### 


